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Work-Driven Design’



PURPOSE
BUILT
FROM
YOUR
BUSINESS
UP.

Our wide range of vehicle types provides class
1-7 solutions that are built specifically around
your company’s needs. From walk-ins to truck
bodies and cargo vans, we have the right
vehicles to get your work done each

and every day while controlling your cost

of ownership.
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Truck Body

Built on a solid cab chassis, Utilimaster’s truck
bodies are the industry standard for heavy-
duty commercial delivery. Engineered and
made tough with composite materials like
Utiliplate™, they’re all built to deliver optimal
performance and maximum versatility.
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Walk-in Van

For the ultimate versatility, our walk-in vans
have a highly modular stand-up cargo area
and multiple door configurations. Lightweight
aluminum construction provides a durable,
rust-free body for lighter overall weight and
increased payload capacity. Low step-in cab
and rear doors make entry and exit easy

and accessible.

Utilimaster has a long history of designing
and building custom upfits for virtually every
kind of delivery and service business. We've
worked alongside, served, innovated and
grown with the biggest fleet brands in the
world. Along with Utilimaster Upfit Services,
our enhanced upfits and ship-through
facilities have yielded custom packages and
specialty options that not only do the job, but
do the job better.

Aftermarket Parts

We have thousands of quality aftermarket
parts to replace what’s broken or to upgrade
your fleets with the latest and smartest
technology, including everything from backup
cameras to keyless entry to GPS and beyond.
Plus, we have the expertise to come to you
and install with confidence.
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Field Service

Our field service teams can assess your fleet
and recommend new parts and technology
to modernize and optimize your vehicles.
Then, they’ll make sure installation gets done
quickly and efficiently so you can get back on
the road quickly, and better than ever.



UTILIMASTER

Truck Bodies
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Utilivans are the industry standard for medium-duty commercial delivery. Traditionally
built on a cutaway chassis, Utilivans are built to be tough, constructed with durable
materials such as aluminum and a variety of composite materials such as Utiliplate.™
Theinnovative cab can be designed to fit as many as five crew members and can be
configured with a set-back walk-through bulkhead.
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e Anti-rust galvanneal steel
rear structure

e Extruded aluminum top

and bottom rails

e Several available rear
door configurations

Chassis and Body Options

Chevy 3500 10'| 12 | 14' | 16 | 17" 72" | 78" | 84" | 90" 96"
Chevy 4500 10'| 12' | 14' | 16 | 17" | 18' 72" | 78" | 84" | 90" 96"
Ford E350 10' | 12'| 14' | 16 | 17" 72" | 78" | 84" | 90" 96"
Ford E450 10'[12' | 14'| 16 | 17' | 18' 72" | 78" | 84" | 90" 96"
Ford Transit 10' | 12' | 14' | 16' 72" | 78" | 84" | 90" 96"

Mercedes Sprinter 10' | 12' | 14' | 16' 72" | 78" | 84" | 90" 96"



UTILIVAN OPTIONS

BULKHEADS | BUMPERS

BULKHEADS

Cabover Storage

Sliding Door

Solid Bulkhead

BUMPERS

ICC Bumper

Treadplate Bumper

Grip Strut

Hitch Rubber Dock

utilimaster.com



UTILIVAN OPTIONS CARGO CONTROL | DOORS

CARGO CONTROL

D-Rings

Fixed and Foldable Shelving Garment Rails Rubber D Bumper Interior Sidewall

lu.]’
:,..|

Double-Narrow Swing Rear Door  Bi-Fold Swing Rear Doors Full-Opening Swing Rear Door
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Narrow Roll-Up Door Side RV Door with Stepwell Side Roll-Up Door Single-Swing Side Door

utilimaster.com



UTILIVAN OPTIONS EXTERIOR LIGHTING | FLOORS | INTERIOR LIGHTING

EXTERIOR LIGHTING

Mid-Body Base Rail Turn LED Mid-Body Turn Light Rear Load Light

|

ed Hardwood Ribbed Aluminum

Laminat

3-Way Switch with Cab LED Cargo Lights Motion Detected LED
Indicator Light Cargo Lights

utilimaster.com



UTILIVAN OPTIONS

LIFTGATES/RAMPS | ROOFS

LIFTGATES / RAMPS
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12" Roller Ramp

Cantilever Liftgate

Tuck Under Liftgate

ROOFS

Aerocap

Cabover Attic

utilimaster.com



UTILIVAN OPTIONS SAFETY | STEPS

SAFETY

.

Rear and Side Grab Handles Back-Up Camera Fire Extinguisher Triangle Reflector Kit

Reverse Sensor

STEPS

Side and Rear Stirrup Steps

utilimaster.com



UTILIVAN OPTIONS

WALLS | OTHER

WALLS

Front Wall Rein Hat Section

Sidewall Vents
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Front Wall Scuff

Front Wall Vents

OTHER

Underbody Tool Box

Rear Door Deflector

utilimaster.com



UTILIVAN LIMITED WARRANTY

UTILIMASTER, A Shyft Group Brand, warrants

that the body shall be free of defects in factory
materials and workmanship, under normal use
and service, as set forth herein. This LIMITED
WARRANTY is issued to the original retail
purchaser and is neither transferable to nor
enforceable by any other person. This LIMITED
WARRANTY is given in lieu of any and all other
expressed orimplied warranties. Warranted items
are specified by period in the following schedule:

1-YEAR COVERAGE

Utilimaster warrants components manufactured
orinstalled by Utilimaster, subject to the
exclusions as outlined herein. Utilimaster and/
or the supplier reserve the right to request the
return of failed parts. In addition, Utilimaster
warrants the unsatisfactory application of paint,
when both paint and full body undercoat are
applied by Utilimaster, to doors, bumpers, and
wheels. Utilimaster reserves the right to request
two (2) written estimates for all paint work.

3-YEAR COVERAGE

Utilimaster warrants for a period of 3 years or for
the first 100,000 miles of operation, whichever
shall first occur, the basic body structure. Limited
warranty covers the main structural components
of the body; included in this coverage are the roof,
floor, sidewalls, and rear and front wall structures.
Aftermarket or service parts purchased from
Utilimaster will be given a 1-year limited warranty
from the date of purchase. Except as outlined
above, Utilimaster makes no warranty on any
part, accessory, or goods manufactured by
others that are installed on a Utilimaster Van

Upfit Body. Utilimaster will assign any warranty
provided by suppliers to the customer.

NOT COVERED BY WARRANTY, EXCLUSIONS:

1. Vehicle chassis, engine cab, tires, chassis,
and auxiliary batteries (which are warranted
separately by the manufacturer thereof).

2. Wheelalignment or damage resulting from
misalignment, including any damage caused
by tires or tire failure.

3. Electrical, hydraulic, or application-specific
components, including components specified
or supplied by the customer (which are
warranted separately by the manufacturer
thereof).

4. Body glass, exceptimproper installation.

5. Anynon-Utilimaster parts, accessories, or
goods, including those sourced and installed
by third parties.

6. Work performed by third parties without pre-
authorization and consent from Utilimaster
warranty department.

7. Normal wear, usage, or consumable items or
conditions resulting from the failure to perform
regular maintenance and care.

8. Defectsordamage attributable to abuse or
misuse of the product, including overloading
the vehicle beyond the GVWR and uses of the
vehicle for which it was not intended.

9. Damage resulting from failure to promptly
notify and comply with the instructions of the
manufacturer, Utilimaster, about defects when
noted.

10. Items lost, stolen, ordamaged in transit of the
vehicle from the manufacturer to the original
retail purchaser.

11. Deterioration or damage caused by corrosive,
hazardous, or otherwise dangerous cargo.

The warranty begins on the date of delivery

to the original retail purchaser. ANY IMPLIED
WARRANTIES ARE LIMITED IN DURATION TO

THE COVERAGE PERIODS OF THIS WARRANTY. It
shall be the customer's responsibility to contact
Utilimaster before any repairs are made that

are covered by or affect this warranty, in order

to secure Utilimaster’s prior approval. Should a
defect in materials or workmanship develop that
is attributable to Utilimaster’s manufacturing or
installation of components and if Utilimaster is
immediately notified of said defect, Utilimaster
will, in the method it determines, at its sole
option to be necessary, repair or replace any
such defective component at its own cost and
expense, exclusive of freight costs and import
duties and/or fees if applicable. Utilimaster
reserves the right to require a technician or
representative inspect the vehicle or equipment
prior to issuing such approval. Utilimaster reserves
the right to make changes or modify the design
or product without thereby obligating itself to
make the same changes or modifications upon its
products previously manufactured. Utilimaster’s
warranty is void if Utilimaster did not provide
authorization to perform such work or if the
original equipment parts are not used in repairs.

AS THE WARRANTOR, UTILIMASTER
SPECIFICALLY EXCLUDES ANY OBLIGATION FOR
CONSEQUENTIAL DAMAGES OR INCIDENTAL
EXPENSES FOR THE BREACH OF THIS WARRANTY
ORANY IMPLIED WARRANTY. CONSEQUENTIAL
DAMAGES OR INCIDENTAL EXPENSES INCLUDE,
BUT ARE NOT LIMITED TO, SUCH ITEMS AS

LOSS OF USE OF THE VEHICLE, LOSS OF TIME,
INCONVENIENCE, RENTAL COSTS, ROAD

SERVICE CHARGES, TELEPHONE, TRAVEL,
LODGING, AND CARGO DAMAGE OR OTHER
COMMERCIAL LOSSES. (SOME STATES DO

NOT ALLOW THE EXCLUSION OR LIMITATION

OF INCIDENTAL OR CONSEQUENTIAL

DAMAGES, SO THE ABOVE LIMITATION OR
EXCLUSION MAY NOT APPLY TO YOU.)

The intended use of this van body is the carrying
of cargo. The van body is not designed or built for
passenger occupancy, or for the hauling of cargo
in excess of its gross vehicle weight rating (GVWR).

utilimaster.com



|




Utilimaster’s truck body is the industry standard for heavy-duty commercial delivery

and service. Built from the ground up on a safe and reliable cab and chassis, truck bodies
are constructed and customized to handle the toughest loads, using the most durable
materials, including aluminum and Utiliplate™. Utilimaster has over 40 years of experience
in building the industry’s hardest working truck bodies, and can recommend the best
sidewall application for your business. We customize every truck body to maximize
productivity and safety. Options include interior fold-up or fixed shelving, E-track
systems, cargo load bars, work counters, bins, compartments, and more.
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® Rugged, durable
construction

e |dealfor large
product delivery

Chassis and Body Options

Ford 12'|14' | 16' | 18' | 20' | 22' | 24' | 26' | 30' 72" - 108" 96" | 102"
Chevy 12' | 14' | 16' | 18' | 20' | 22' | 24' | 26' 72" - 108" 96" | 102"
Dodge 12'| 14' | 16' | 18' | 20" 72" - 108" 96" | 102"
International 16' | 18' | 20' | 22' | 24' | 26' | 30' 72" - 108" 96" | 102"
Freightliner 16' | 18' | 20" | 22' | 24' | 26' | 30 72" - 108" 96" | 102"
Isuzu 16' | 18' | 20' | 22' | 24' | 26' | 30’ 72" - 108" 96" | 102"
Peterbilt / Kenworth 16' | 18' | 20" | 22' | 24' | 26' | 30! 72" - 108" 96" | 102"
Hino 16'| 18' | 20' | 22' | 24' | 26' | 30’ 72" - 108" 96" | 102"
Mitsubishi 16' | 18' | 20' 72" - 108" 96" | 102"

Mack 16'| 18' | 20' | 22' | 24' | 26' | 30’ 72" - 108" 96" | 102"



DRY FREIGHT OPTIONS BULKHEADS | BUMPERS | CARGO CONTROL

BULKHEADS BUMPERS

Solid Bulkhead Standard 5" ICC Pooched Bumper Rubber Dock ICC Bumper
Bumpers Bolt On
CARGO CONTROL

E-Track Cargo D-Rings

Rubber D Bumper Interior Sidewall Garment Rails

utilimaster.com



DRY FREIGHT OPTIONS

DOORS | EXTERIOR LIGHTING

DOORS

Roll-Up Door

Swing Doors
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Side Slider Door Side Swing Door

EXTERIOR LIGHTING

Mid-Body Turn Light

LED Work Light Rear Header

Cornerpost Lights

Rear Load Light

Mid-Body Base Rail LED

utilimaster.com



DRY FREIGHT OPTIONS FLOORS

FLOORS

Crossmembers on 8" Centers

Structural C-channel Long Sills Extra Crossmembers at Rear

(ILO I-beam)

Aluminum Floor Extend Floor to Rear Threshold Rlbbed Alummum Floor Planks

utilimaster.com



DRY FREIGHT OPTIONS

INTERIOR LIGHTING | LIFTGATES/RAMPS

INTERIOR LIGHTING

4"Round LED Cargo Light with
Switch

3-Way Switch with Cab Indicator
Light

4x16 LED Light with Motion Detector
Extra4x16 Cargo Light

(2) 18" LED Motion Cargo Light

LIFTGATES/RAMPS

Column Liftgate

Slide Liftgate Tuck Under Liftgate

o

Right Rear Stirrup Step

Left Rear Stirrup Step

utilimaster.com



DRY FREIGHT OPTIONS ROOFS | SAFETY

ROOFS

Translucent Fiberglass Roof Bowson 12" and 16" Center Aluminum Roof Lined and Insulated Roof

Cab Grab Handle Rear Grab Handle Reverse Sensor

Fire Extinguisher (2.5 lb or 5 |b) Triangle Reflector Kit Backup Camera Rear Alarm

utilimaster.com



DRY FREIGHT OPTIONS WALLS | OTHER
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Aluminum Utiliplate Front Wall Scruff

Front Wall Vents Sidewall Vent 12-5/8" Plastic Eco-Tough Scruff

OTHER

Rear Door Deflector Nose Cone First Aid Kit Hazmat Placards

Underbody Tool Box

utilimaster.com



DRY FREIGHT TRUCK BODY LIMITED WARRANTY

UTILIMASTER, A Shyft Group Brand, warrants

that the body shall be free of defects in factory
materials and workmanship, under normal use
and service, as set forth herein. This LIMITED
WARRANTY is issued to the original retail
purchaser and is neither transferable to nor
enforceable by any other person. This LIMITED
WARRANTY is given in lieu of any and all other
expressed orimplied warranties. Warranted items
are specified by period in the following schedule:

1-YEAR COVERAGE

Utilimaster warrants all components
manufactured or installed by Utilimaster, subject
to the exclusions as outlined herein. Utilimaster
and/or the supplier reserve the right to request
the return of failed parts. In addition, Utilimaster
warrants the unsatisfactory application of paint
when both paint and full body undercoat are
applied by Utilimaster to roll-up doors, bumpers,
and wheels. Utilimaster reserves the right to
request two (2) written estimates for all paintwork.

3-YEAR COVERAGE

Utilimaster warrants for a period of 5 years or for
the first 150,000 miles of operation, whichever
shall first occur, the basic body structure.

Limited warranty covers the main structural
components of the body; included in this coverage
are the roof, sidewalls, and rear and front wall
structures. Wooden floors, where applied, are
excluded from the 5-year period and is limited

to 1-year of limited warranty coverage.

Aftermarket or service parts purchased from
Utilimaster will be given a 1-year limited warranty
from the date of purchase. Except as outlined
above, Utilimaster makes no warranty on any
part, accessory, or goods manufactured by
others that are installed on a Utilimaster Truck
Body. Utilimaster will assign any warranty
provided by suppliers to the customer.

NOT COVERED BY WARRANTY, EXCLUSIONS:

1. Vehicle chassis, engine cab, tires, chassis,
and auxiliary batteries (which are warranted
separately by the manufacturer thereof).

2. Wheelalignment or damage resulting from
misalignment, including any damage caused
by tires or tire failure.

3. Electrical, hydraulic, or application-specific
components, including components specified
or supplied by the customer (which are
warranted separately by the manufacturer
thereof).

4. Body glass, exceptimproper installation.

5. Anynon-Utilimaster parts, accessories, or
goods, including those sourced and installed
by third parties.

6. Work performed by third parties without
pre-authorization and consent from Utilimaster
warranty department.

7. Normal wear, usage, or consumable items or
conditions resulting from the failure to perform
regular maintenance and care.

8. Defectsordamage attributable to abuse or
misuse of the product, including overloading
the vehicle beyond the GVWR and uses of the
vehicle for which it was not intended.

9. Damage resulting from failure to promptly
notify and comply with the instructions of the
manufacturer, Utilimaster, about defects when
noted.

10. Items lost, stolen, ordamaged in transit of the
vehicle from the manufacturer to the original
retail purchaser.

11. Deterioration or damage caused by corrosive,
hazardous, or otherwise dangerous cargo.

12. Damage or perforations to hardwood floors.

The warranty begins on the date of delivery

to the original retail purchaser. ANY IMPLIED
WARRANTIES ARE LIMITED IN DURATION TO

THE COVERAGE PERIODS OF THIS WARRANTY. It
shall be the customer's responsibility to contact
Utilimaster before any repairs are made that

are covered by or affect this warranty, in order

to secure Utilimaster’s prior approval. Should a
defect in materials or workmanship develop that
is attributable to Utilimaster’s manufacturing or
installation of components and if Utilimaster is
immediately notified of said defect, Utilimaster
will, in the method it determines, at its sole
option to be necessary, repair or replace any
such defective component at its own cost and
expense, exclusive of freight costs and import
duties and/or fees if applicable. Utilimaster
reserves the right to require a technician or
representative inspect the vehicle or equipment
prior to issuing such approval. Utilimaster reserves
the right to make changes or modify the design
or product without thereby obligating itself to
make the same changes or modifications upon its
products previously manufactured. Utilimaster’s
warranty is void if Utilimaster did not provide
authorization to perform such work or if the
original equipment parts are not used in repairs.

AS THE WARRANTOR, UTILIMASTER
SPECIFICALLY EXCLUDES ANY OBLIGATION FOR
CONSEQUENTIAL DAMAGES OR INCIDENTAL
EXPENSES FOR THE BREACH OF THIS WARRANTY
ORANY IMPLIED WARRANTY. CONSEQUENTIAL
DAMAGES ORINCIDENTAL EXPENSES INCLUDE,
BUT ARE NOT LIMITED TO, SUCH ITEMS AS
LOSS OF USE OF THE VEHICLE, LOSS OF TIME,
INCONVENIENCE, RENTAL COSTS, ROAD
SERVICE CHARGES, TELEPHONE, TRAVEL,
LODGING, AND CARGO DAMAGE OROTHER
COMMERCIAL LOSSES. (SOME STATES DO

NOT ALLOW THE EXCLUSION OR LIMITATION
OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE LIMITATION OR
EXCLUSION MAY NOT APPLY TO YOU.)

The intended use of this truck-body is the carrying
of cargo. The van body is not designed or built for
passenger occupancy, or for the hauling of cargo
in excess of its gross vehicle weight rating (GVWR).

utilimaster.com






UTILIMASTER

Walk-in Vans







Utilimaster’s walk-in van is the industry-standard for delivery and service vehicles. Built
on a purpose-built chassis ready to shoulder your load, the walk-in van has maximum
versatility and interior design capabilities, with a highly modular cargo area and
multiple side and rear door configurations. We customize every walk-in van to increase
driver productivity and safety. Options include interior fold-up or fixed shelving, E-track
systems, cargo load bars, work counters, bins, compartments, and more.
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® | ow step-in cab and
rear door height provide
optimum points of entry
and exit

e Full stand-up heightin
the cab and cargo areas
optimize ergonomics

nmmm

Chassis and Body Options

Ford E Series 12' | 14' | 16' | 17' | 18' 81" or 85" 86.5" or 93.5"
Ford F59 14' [ 16' | 17" | 18' | 20" | 22" 81" or 85" 93.5" or 96"
Freightliner MT55  14' | 16' | 17" | 18' | 20' | 22' | 24| 26' | 28' | 30' 81" or 85" 93.5" or 96"

FreightlinerMT45  12'| 14' | 16' | 17" | 18' | 20" | 22' 81" or 85" 86.5" or93.5"



AEROMASTER OPTIONS BULKHEADS | BUMPERS

BULKHEADS

Aluminum Bulkhead

BUMPERS

Dock ‘D’ Bumpers Gripstrut Bumpers Shock Bumper Spring Loop Rear Bumpers

Treadplate Bumpers

utilimaster.com



AEROMASTER OPTIONS CARGO CONTROL | DOORS

CARGO CONTROL

Cargo Tie Down Rings E-Track

Bi-Fold Swing Door Full-Width Overhead Door Narrow Roll-Up Doors

Narrow-Swing Door Cab Doors (available options)
Sliding
Swing
Right Hand Only
Dual

utilimaster.com



AEROMASTER OPTIONS DRIVER CONVENIENCE | EXTERIOR LIGHTING

DRIVER CONVENIENCE

CabA/C CabFans Cab Insulation Cab Overhead Compartment -2
Doors

Cab Worktable Keyless Entry

EXTERIOR LIGHTING

High Mount and Low Mount Halogen Headlights Intermediate Side Body Turn Lights  LED Headlights
Rear Stop Lights

utilimaster.com



AEROMASTER OPTIONS FLOORS | INTERIOR LIGHTING

FLOORS

Rear Drop Cargo Floor Surefoot Center Aisle Overlay

Treadplate Overlay

INTERIOR LIGHTING

Cargo Dome Light Motion Controlled LED Cargo
Lights

utilimaster.com



AEROMASTER OPTIONS

LIFTGATES / RAMPS | MIRRORS

LIFTGATES / RAMPS

THE Ecopg, [
OF DRIVER ~
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Safe and simple urbside gt

o0&
0

Rear Rail Liftgate Side Liftgate

Under Floor Ramp

MIRRORS

|2

Standard Mirrors Heated Mirrors

utilimaster.com



AEROMASTER OPTIONS ROOFS | SAFETY

ROOFS

Translucent Roof Rotary Roof Ven

360-Camera System Backup Alarms

Collision Avoidance Fire Extinguisher Rear Proximity Sensor Reflector Kit

utilimaster.com



AEROMASTER OPTIONS

SEATS | STEPS

Bulkhead Mounted Jump Seat Heated & Cooled Driver Seat

Two-Person Bench Passenger Seat

STEPS

Safety Tread Step Well

utilimaster.com



AEROMASTER OPTIONS WALLS | OTHER

WALLS

ﬁ
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Aluminum Hat Section Extra Lower Rub Rail (exterior) T-Stud Profile Optional 24" Spacing

OTHER

Aluminum Tool Box

utilimaster.com



AEROMASTER VAN BODY LIMITED WARRANTY

UTILIMASTER, A Shyft Group Brand, warrants

that the body shall be free of defects in factory
materials and workmanship, under normal use
and service, as set forth herein. This LIMITED
WARRANTY is issued to the original retail
purchaser and is neither transferable to nor
enforceable by any other person. This LIMITED
WARRANTY is given in lieu of any and all other
expressed orimplied warranties. Warranted items
are specified by period in the following schedule:

1-YEAR COVERAGE

Utilimaster warrants all components
manufactured or installed by Utilimaster,
subject to the exclusions as outlined herein.
Utilimaster and/or the supplier reserve the
right to request the return of failed parts.

3-YEAR COVERAGE

Utilimaster warrants for a period of 3 years the
unsatisfactory application of paint when both
paint and full body undercoat are applied by
Utilimaster. Paint finishing on bumpers, wheels,
and roll-up doors s excluded from 3 years and is
covered under this warranty for a period of

1 year from date of delivery to the original retail
purchaser. Utilimaster reserves the right to request
two (2) written estimates for all paint work.

5-YEAR COVERAGE

Utilimaster warrants for a period of 5 years
or for the first 150,000 miles of operation,
whichever shall first occur, the basic body
structure. Limited warranty covers the main
structural components of the body; included
in this coverage are the ceiling, sidewalls,
floor, and rear and front wall structures.

Aftermarket or service parts purchased from
Utilimaster will be given a 1-year limited warranty
from the date of purchase. Except as outlined
above, Utilimaster makes no warranty on any
part, accessory, or goods manufactured by
others that are installed on a Utilimaster Walk-In
Van Body. Utilimaster will assign any warranty
provided by suppliers to the customer.

NOT COVERED BY WARRANTY, EXCLUSIONS:

1. Vehicle chassis, engine cab, tires, chassis,
and auxiliary batteries (which are warranted
separately by the manufacturer thereof).

2. Wheelalignment or damage resulting from
misalignment, including any damage caused
by tires or tire failure.

3. Electrical, hydraulic, or application-specific
components, including components specified
or supplied by the customer (which are
warranted separately by the manufacturer
thereof).

4. Body glass, exceptimproper installation.

5. Anynon-Utilimaster parts, accessories, or
goods, including those sourced and installed
by third parties.

6. Work performed by third parties without
pre-authorization and consent from Utilimaster
warranty department.

7. Normal wear, usage, or consumable items or
conditions resulting from the failure to perform
regular maintenance and care.

Defects or damage attributable to abuse or
misuse of the product, including overloading
the vehicle beyond the GVWR and uses of the
vehicle for which it was not intended.

9. Damage resulting from failure to promptly
notify and comply with the instructions of the
manufacturer, Utilimaster, about defects
when noted.

10. Items lost, stolen, ordamaged in transit of the
vehicle from the manufacturer to the original
retail purchaser.

11. Deterioration or damage caused by corrosive,
hazardous, or otherwise dangerous cargo.

The warranty begins on the date of delivery

to the original retail purchaser. ANY IMPLIED
WARRANTIES ARE LIMITED IN DURATION TO

THE COVERAGE PERIODS OF THIS WARRANTY. It
shall be the customer's responsibility to contact
Utilimaster before any repairs are made that

are covered by or affect this warranty, in order

to secure Utilimaster’s prior approval. Should a
defect in materials or workmanship develop that
is attributable to Utilimaster’s manufacturing or
installation of components and if Utilimaster is
immediately notified of said defect, Utilimaster
will, in the method it determines, at its sole
option to be necessary, repair or replace any
such defective component at its own cost and
expense, exclusive of freight costs and import
duties and/or fees if applicable. Utilimaster
reserves the right to require a technician or
representative inspect the vehicle or equipment
prior to issuing such approval. Utilimaster reserves
the right to make changes or modify the design
or product without thereby obligating itself to
make the same changes or modifications upon its
products previously manufactured. Utilimaster’s
warranty is void if Utilimaster did not provide
authorization to perform such work or if the
original equipment parts are not used in repairs.

AS THE WARRANTOR, UTILIMASTER
SPECIFICALLY EXCLUDES ANY OBLIGATION FOR
CONSEQUENTIAL DAMAGES OR INCIDENTAL
EXPENSES FOR THE BREACH OF THIS WARRANTY
ORANY IMPLIED WARRANTY. CONSEQUENTIAL
DAMAGES ORINCIDENTAL EXPENSES INCLUDE,
BUT ARE NOT LIMITED TO, SUCH ITEMS AS
LOSS OF USE OF THE VEHICLE, LOSS OF TIME,
INCONVENIENCE, RENTAL COSTS, ROAD
SERVICE CHARGES, TELEPHONE, TRAVEL,
LODGING, AND CARGO DAMAGE OROTHER
COMMERCIAL LOSSES. (SOME STATES DO

NOT ALLOW THE EXCLUSION OR LIMITATION
OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE LIMITATION OR
EXCLUSION MAY NOT APPLY TO YOU.)

The intended use of this van body is the carrying
of cargo. The van body is not designed or built for
passenger occupancy, or for the hauling of cargo
in excess of its gross vehicle weight rating (GVWR).

utilimaster.com






The Velocity F-Series offers nimbleness, comfort, and fuel efficiency, as well as the
easy access and storage capacity of a WIV, and it is available in both class 2 and class 3.
It’s the perfect solution for efficient deliveries.
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e |ow step entry reduces
strain on the ankles and
knees

e Flat floor throughout
from cabto cargo

e Formed aluminum
bulkhead reduces noise
and vibration

Chassis and Body Options

Ford Transit 12' | 14' | 16' 9,950
Ford Transit F3 12' | 14' | 16' 10,360



VELOCITY F-SERIES OPTIONS BULKHEADS | BUMPERS

BULKHEADS

Aluminum Bulkhead with Carpet on Front Side Bulkhead
Sliding Door

BUMPERS

Shock Bumper Gripstrut Bumpers Dock ‘D’ Bumpers

utilimaster.com



VELOCITY F-SERIES OPTIONS CARGO CONTROL | DRIVER CONVENIENCE

CARGO CONTROL

Cargo Tie Down Rings E-Track

[ ST

Wheel Well Racks

DRIVER CONVENIENCE

Keyless Entry

utilimaster.com



VELOCITY F-SERIES OPTIONS EXTERIOR LIGHTING | FLOORS | INTERIOR LIGHTING

EXTERIOR LIGHTING

Scene Lighting

FLOORS

Standard Aluminum Ribbed Aluminum Surefoot Center Aisle Treadplate

INTERIOR LIGHTING

Cargo Dome Light Motion Controlled LED Cargo Lights

utilimaster.com



VELOCITY F-SERIES OPTIONS LIFTGATES/RAMPS | REAR DOORS | ROOFS

LIFTGATES / RAMPS

Rear Rail Liftgate

REAR DOORS

Rear Swing Doors Rear Roll-Up Doors

ROOFS

Translucent Roof Passive Roof Vent Powered Roof Vent

Sky Light

utilimaster.com



VELOCITY F-SERIES OPTIONS SAFETY

SAFETY

Backup Camera Cab Entry Hand Rail

Fire Extinguisher Rear Proximity Sensor Reflector Kit First Aid Kit

utilimaster.com



VELOCITY F-SERIES OPTIONS

SEATS | STEPS | WALLS

SEATS

Bulkhead Mounted Jump Seat

STEPS

Safety Tread Step Well

T-Stud Proﬁe Optional 24" Spacing

utilimaster.com



VELOCITY F-SERIES LIMITED WARRANTY

UTILIMASTER, A Shyft Group Brand, warrants

that the body shall be free of defects in factory
materials and workmanship, under normal use
and service, as set forth herein. This LIMITED
WARRANTY is issued to the original retail
purchaser and is neither transferable to nor
enforceable by any other person. This LIMITED
WARRANTY is given in lieu of any and all other
expressed orimplied warranties. Warranted items
are specified by period in the following schedule:

1-YEAR COVERAGE

Utilimaster warrants all components
manufactured or installed by Utilimaster,
subject to the exclusions as outlined herein.
Utilimaster and/or the supplier reserve the
right to request the return of failed parts.

3-YEAR COVERAGE

Utilimaster warrants for a period of 3 years the
unsatisfactory application of paint when both
paint and full body undercoat are applied by
Utilimaster. Paint finishing on bumpers, wheels,
and roll-up doors is excluded from 3 years and

is covered under this warranty for a period of

1 year from date of delivery to the original retail
purchaser. Utilimaster reserves the right to request
two (2) written estimates for all paint work.

5-YEAR COVERAGE

Utilimaster warrants for a period of 5 years
or for the first 150,000 miles of operation,
whichever shall first occur, the basic body
structure. Limited warranty covers the main
structural components of the body; included
in this coverage are the ceiling, sidewalls,
floor, and rear and front wall structures.

Aftermarket or service parts purchased from
Utilimaster will be given a 1-year limited warranty
from the date of purchase. Except as outlined
above, Utilimaster makes no warranty on any
part, accessory, or goods manufactured by
others that are installed on a Utilimaster Walk-In
Van Body. Utilimaster will assign any warranty
provided by suppliers to the customer.

NOT COVERED BY WARRANTY, EXCLUSIONS:

1. Vehicle chassis, engine cab, tires, chassis,
and auxiliary batteries (which are warranted
separately by the manufacturer thereof).

2. Wheelalignment or damage resulting from
misalignment, including any damage caused
by tires or tire failure.

3. Electrical, hydraulic, or application-specific
components, including components specified
or supplied by the customer (which are
warranted separately by the manufacturer
thereof).

4. Body glass, exceptimproper installation.

5. Anynon-Utilimaster parts, accessories, or
goods, including those sourced and installed
by third parties.

6. Work performed by third parties without
pre-authorization and consent from Utilimaster
warranty department.

7. Normal wear, usage, or consumable items or
conditions resulting from the failure to perform
regular maintenance and care.

Defects or damage attributable to abuse or
misuse of the product, including overloading
the vehicle beyond the GVWR and uses of the
vehicle for which it was not intended.

9. Damage resulting from failure to promptly
notify and comply with the instructions of the
manufacturer, Utilimaster, about defects when
noted.

10. Items lost, stolen, ordamaged in transit of the
vehicle from the manufacturer to the original
retail purchaser.

11. Deterioration or damage caused by corrosive,
hazardous, or otherwise dangerous cargo.

The warranty begins on the date of delivery

to the original retail purchaser. ANY IMPLIED
WARRANTIES ARE LIMITED IN DURATION TO

THE COVERAGE PERIODS OF THIS WARRANTY. It
shall be the customer's responsibility to contact
Utilimaster before any repairs are made that

are covered by or affect this warranty, in order

to secure Utilimaster’s prior approval. Should a
defect in materials or workmanship develop that
is attributable to Utilimaster’s manufacturing or
installation of components and if Utilimaster is
immediately notified of said defect, Utilimaster
will, in the method it determines, at its sole
option to be necessary, repair or replace any
such defective component at its own cost and
expense, exclusive of freight costs and import
duties and/or fees if applicable. Utilimaster
reserves the right to require a technician or
representative inspect the vehicle or equipment
prior to issuing such approval. Utilimaster reserves
the right to make changes or modify the design
or product without thereby obligating itself to
make the same changes or modifications upon its
products previously manufactured. Utilimaster’s
warranty is void if Utilimaster did not provide
authorization to perform such work or if the
original equipment parts are not used in repairs.

AS THE WARRANTOR, UTILIMASTER
SPECIFICALLY EXCLUDES ANY OBLIGATION FOR
CONSEQUENTIAL DAMAGES OR INCIDENTAL
EXPENSES FOR THE BREACH OF THIS WARRANTY
ORANY IMPLIED WARRANTY. CONSEQUENTIAL
DAMAGES ORINCIDENTAL EXPENSES INCLUDE,
BUT ARE NOT LIMITED TO, SUCH ITEMS AS
LOSS OF USE OF THE VEHICLE, LOSS OF TIME,
INCONVENIENCE, RENTAL COSTS, ROAD
SERVICE CHARGES, TELEPHONE, TRAVEL,
LODGING, AND CARGO DAMAGE OROTHER
COMMERCIAL LOSSES. (SOME STATES DO

NOT ALLOW THE EXCLUSION OR LIMITATION
OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE LIMITATION OR
EXCLUSION MAY NOT APPLY TO YOU.)

The intended use of this van body is the carrying
of cargo. The van body is not designed or built for
passenger occupancy, or for the hauling of cargo
in excess of its gross vehicle weight rating (GVWR).

utilimaster.com



e
|
Wl e
| \
L

W i

=R 2R N,
T

AEEEERE R,

ERssewp.
e m B PSS SRR e

- 4 &
-
M i
i i .
i i i
(|

i B
i R
I T .

- .
E: i e
=

C
Y
L B
]
"R EEEE

L
g nA

N ,,15. Y] n‘i fom t'l “
a ma e 5 4 00 10 Rl gt
i w_! l" W\ ' # I" ] (| m"ﬁl 1%l LI§! T n
wesghigh? S 10
wummum“”mmdw H “W”AW
C | e BB BS a HﬂlFilm'w lq. ‘h.!! l
(e mR Be a0 S8 RS "““n l

Ilh —

~N

I i

i |
| |
I 14

A ERAAE TR

) f?g_—?-———
rfme e RELF ! QIQ
mp v e [SE Ll |
i i\ i
=" 4R 88 =5 led | |‘.‘ ’
= ) LN
» o8 8 B
LK LR LR iy B

romp R mMp C AR : (5
- L

SHER = Y

|

- " 1 ‘g Ne
50 nE T NE RE R R I e
Wi |y WE Ee mE Gl (LT
B 9 =E FE mg § ¥

II1!II’I
FELTEL]

1

271 AEE
™ l €S b ;il’
.‘ lﬁ.

= e s




The innovative all-new Velocity M3 from Utilimaster is changing the proficiency of
delivery and service. It combines nimbleness, comfort, and fuel efficiency with the
cargo space, access, and capacity of a walk-in van. Built with innovative features
thatimprove cargo access, delivery efficiency, and driver comfort, Velocity M3 is
the industry’s most unique walk-in van that promises to accelerate business with
unprecedented new speed.




e Wider bulkhead doors

® Fasyentryand egress

¢ Innovative safety features

Chassis and Body Options

Mercedes Sprinter 12' | 14.5' 12,125



VELOCITY M-SERIES OPTIONS BULKHEADS | BUMPERS

BULKHEADS

Aluminum Bulkhead Carpet on Front Side Bulkhead
with Sliding Door

BUMPERS

Shock Bumper Gripstrut Bumpers Dock ‘D’ Bumpers

utilimaster.com



VELOCITY M-SERIES OPTIONS CARGO CONTROL | DRIVER CONVENIENCE

CARGO CONTROL

Cargo Tie Down Rings E-Track

[ ST

Wheel Well Racks

Foldable Aluminum Shelves

DRIVER CONVENIENCE

Keyless Entry

utilimaster.com



VELOCITY M-SERIES OPTIONS EXTERIOR LIGHTING | FLOORS | INTERIOR LIGHTING

EXTERIOR LIGHTING

Scene Lighting

FLOORS

Standard Aluminum

INTERIOR LIGHTING

Cargo Dome Light Motion Controlled LED Cargo Lights

utilimaster.com



VELOCITY M-SERIES OPTIONS REAR DOORS | ROOFS

REAR DOORS

Rear Swing Doors Rear Roll-Up Doors

ROOFS

T — co NN :
Aluminum Roof Translucent Roof Roof Vent Rotary Roof Vent

Sky Light

utilimaster.com



VELOCITY M-SERIES OPTIONS SAFETY

Fire Extinguisher Rear Proximity Sensor Reflector Kit First Aid Kit

utilimaster.com



VELOCITY M-SERIES OPTIONS

SEATS | STEPS | WALLS

SEATS

T

Bulkhead Mounted Jump Seat

STEPS

Safety Tread Step Well

—
T-Stud Profile Optional 24" Spacing

utilimaster.com



VELOCITY M-SERIES LIMITED WARRANTY

UTILIMASTER, A Shyft Group Brand, warrants

that the body shall be free of defects in factory
materials and workmanship, under normal use
and service, as set forth herein. This LIMITED
WARRANTY is issued to the original retail
purchaser and is neither transferable to nor
enforceable by any other person. This LIMITED
WARRANTY is given in lieu of any and all other
expressed orimplied warranties. Warranted items
are specified by period in the following schedule:

1-YEAR COVERAGE

Utilimaster warrants all components
manufactured or installed by Utilimaster,
subject to the exclusions as outlined herein.
Utilimaster and/or the supplier reserve the
right to request the return of failed parts.

3-YEAR COVERAGE

Utilimaster warrants for a period of 3 years the
unsatisfactory application of paint when both
paint and full body undercoat are applied by
Utilimaster. Paint finishing on bumpers, wheels,
and roll-up doors is excluded from 3 years and

is covered under this warranty for a period of

1 year from date of delivery to the original retail
purchaser. Utilimaster reserves the right to request
two (2) written estimates for all paint work.

5-YEAR COVERAGE

Utilimaster warrants for a period of 5 years
or for the first 150,000 miles of operation,
whichever shall first occur, the basic body
structure. Limited warranty covers the main
structural components of the body; included
in this coverage are the ceiling, sidewalls,
floor, and rear and front wall structures.

Aftermarket or service parts purchased from
Utilimaster will be given a 1-year limited warranty
from the date of purchase. Except as outlined
above, Utilimaster makes no warranty on any
part, accessory, or goods manufactured by
others that are installed on a Utilimaster Walk-In
Van Body. Utilimaster will assign any warranty
provided by suppliers to the customer.

NOT COVERED BY WARRANTY, EXCLUSIONS:

1. Vehicle chassis, engine cab, tires, chassis,
and auxiliary batteries (which are warranted
separately by the manufacturer thereof).

2. Wheelalignment or damage resulting from
misalignment, including any damage caused
by tires or tire failure.

3. Electrical, hydraulic, or application-specific
components, including components specified
or supplied by the customer (which are
warranted separately by the manufacturer
thereof).

4. Body glass, exceptimproper installation.

5. Anynon-Utilimaster parts, accessories, or
goods, including those sourced and installed
by third parties.

6. Work performed by third parties without pre-
authorization and consent from Utilimaster
warranty department.

7. Normal wear, usage, or consumable items or
conditions resulting from the failure to perform
regular maintenance and care.

Defects or damage attributable to abuse or
misuse of the product, including overloading
the vehicle beyond the GVWR and uses of the
vehicle for which it was not intended.

9. Damage resulting from failure to promptly
notify and comply with the instructions of the
manufacturer, Utilimaster, about defects when
noted.

10. Items lost, stolen, ordamaged in transit of the
vehicle from the manufacturer to the original
retail purchaser.

11. Deterioration or damage caused by corrosive,
hazardous, or otherwise dangerous cargo.

The warranty begins on the date of delivery

to the original retail purchaser. ANY IMPLIED
WARRANTIES ARE LIMITED IN DURATION TO

THE COVERAGE PERIODS OF THIS WARRANTY. It
shall be the customer's responsibility to contact
Utilimaster before any repairs are made that

are covered by or affect this warranty, in order

to secure Utilimaster’s prior approval. Should a
defect in materials or workmanship develop that
is attributable to Utilimaster’s manufacturing or
installation of components and if Utilimaster is
immediately notified of said defect, Utilimaster
will, in the method it determines, at its sole
option to be necessary, repair or replace any
such defective component at its own cost and
expense, exclusive of freight costs and import
duties and/or fees if applicable. Utilimaster
reserves the right to require a technician or
representative inspect the vehicle or equipment
prior to issuing such approval. Utilimaster reserves
the right to make changes or modify the design
or product without thereby obligating itself to
make the same changes or modifications upon its
products previously manufactured. Utilimaster’s
warranty is void if Utilimaster did not provide
authorization to perform such work or if the
original equipment parts are not used in repairs.

AS THE WARRANTOR, UTILIMASTER
SPECIFICALLY EXCLUDES ANY OBLIGATION FOR
CONSEQUENTIAL DAMAGES OR INCIDENTAL
EXPENSES FOR THE BREACH OF THIS WARRANTY
ORANY IMPLIED WARRANTY. CONSEQUENTIAL
DAMAGES ORINCIDENTAL EXPENSES INCLUDE,
BUT ARE NOT LIMITED TO, SUCH ITEMS AS
LOSS OF USE OF THE VEHICLE, LOSS OF TIME,
INCONVENIENCE, RENTAL COSTS, ROAD
SERVICE CHARGES, TELEPHONE, TRAVEL,
LODGING, AND CARGO DAMAGE OROTHER
COMMERCIAL LOSSES. (SOME STATES DO

NOT ALLOW THE EXCLUSION OR LIMITATION
OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE LIMITATION OR
EXCLUSION MAY NOT APPLY TO YOU.)

The intended use of this van body is the carrying
of cargo. The van body is not designed or built for
passenger occupancy, or for the hauling of cargo
in excess of its gross vehicle weight rating (GVWR).

utilimaster.com






UTILIMASTER

Cargo Van Upfits

0
>
o
@
o
S
=
(=
h)
L
=
(2]




®E L \EeE 2




With more than 40 years and thousands of miles of ride-alongs, Utilimaster is the
master at upfitting cargo and utility vans. We've redefined and streamlined the upfit
process so you can work with one partner, one team, and one P.O. to get everything
you need done. Once we've studied your specs and fleet needs, we bring together

the finest suppliers of shelving, storage, bulkhead partitions, ladder racks,
refrigeration, HVAC, lighting, and whatever your vans need to run safely, efficiently, and
economically.




Ideal for urban delivery routes

Fuel efficient

Customizable upfits

OEM ship-thru available

Chassis and Body Options

I S R

Ford Transit 130" (Regular) | 148" (Long) | 148" (Long-EL) Low | Mid | High
Mercedes Sprinter 144" | 170" | 170" Extended Standard | High | Super High
Metris 126" | 135" Standard

RAM Promaster 118" | 136" | 159" | 159" Extended Standard | High



CARGO VAN UPFIT OPTIONS

BULKHEADS | BUMPERS

BULKHEADS

L
Sliding Door Solid Door Swing Door
BUMPERS

Step Bumper

utilimaster.com
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CARGO VAN UPFIT OPTIONS CARGO CONTROL

CARGO CONTROL

E-Track

Folding Shelves Racking Bins Drawers

%

Cargo Netting Hooks Tank Racks

utilimaster.com



CARGO VAN UPFIT OPTIONS EXTERIOR LIGHTING | INTERIOR LIGHTING

EXTERIOR LIGHTING

Front Strobes Rear Strobes Remote-Controlled Spots

Rear Scene Lighting

INTERIOR LIGHTING

Motion-Controlled LEDs Overhead Cargo Light

utilimaster.com



CARGO VAN UPFIT OPTIONS FLOORS | LIFTGATES / RAMPS | ROOFS

FLOORS

Heavy Duty Floor Overlay Spray Liners Sure Foot

Wheel Well Covers Floor with Sill Plates

LIFTGATES / RAMPS

Platform Ramp Folding / Swivel Ramp

Ladder Rack Material Rack Raised Headliner

utilimaster.com



CARGO VAN UPFIT OPTIONS SAFETY

Triangle Kit First Aid Kit Always on Rear Camera

360-Camera

Telematics Grab Handles Safe-T-Tread Front Bumper Placard

Camera Monitor

utilimaster.com



CARGO VAN UPFIT OPTIONS WALL LINERS | OTHER

WALL LINERS

Aluminum

Dollies and Folding Carts Auxiliary Power Systems

utilimaster.com



CARGO VAN UPFIT OPTIONS

UTILIMASTER, A Shyft Group Brand, warrants

that the body shall be free of defects in factory
materials and workmanship, under normal use
and service, as set forth herein. This LIMITED
WARRANTY is issued to the original retail
purchaser and is neither transferable to nor
enforceable by any other person. This LIMITED
WARRANTY is given in lieu of any and all other
expressed orimplied warranties. Warranted items
are specified by period in the following schedule:

1-YEAR COVERAGE

Utilimaster warrants all components
manufactured or installed by Utilimaster,
subject to the exclusions as outlined herein.
Utilimaster and/or the supplier reserve the
right to request the return of failed parts.

3-YEAR COVERAGE

Utilimaster warrants for a period of 3 years the
unsatisfactory application of paint when both
paint and full body undercoat are applied by
Utilimaster. Paint finishing on bumpers, wheels,
and roll-up doors is excluded from 3 years and

is covered under this warranty for a period of 1
year from date of delivery to the original retail
purchaser. Utilimaster reserves the right to request
two (2) written estimates for all paint work.

5-YEAR COVERAGE

Utilimaster warrants for a period of 5 years
or for the first 150,000 miles of operation,
whichever shall first occur, the basic body
structure. Limited warranty covers the main
structural components of the body; included
in this coverage are the ceiling, sidewalls,
floor, and rear and front wall structures.

Aftermarket or service parts purchased from
Utilimaster will be given a 1-year limited warranty
from the date of purchase. Except as outlined
above, Utilimaster makes no warranty on any
part, accessory, or goods manufactured by
others that are installed on a Utilimaster Walk-In
Van Body. Utilimaster will assign any warranty
provided by suppliers to the customer.

NOT COVERED BY WARRANTY, EXCLUSIONS:

1. Vehicle chassis, engine cab, tires, chassis,
and auxiliary batteries (which are warranted
separately by the manufacturer thereof).

2. Wheelalignment or damage resulting from
misalignment, including any damage caused
by tires or tire failure.

3. Electrical, hydraulic, or application-specific
components, including components specified
or supplied by the customer (which are
warranted separately by the manufacturer
thereof).

4. Body glass, exceptimproper installation.

5. Anynon-Utilimaster parts, accessories, or
goods, including those sourced and installed
by third parties.

6. Work performed by third parties without pre-
authorization and consent from Utilimaster
warranty department.

7. Normal wear, usage, or consumable items or
conditions resulting from the failure to perform
regular maintenance and care.

Defects or damage attributable to abuse or
misuse of the product, including overloading
the vehicle beyond the GVWR and uses of the
vehicle for which it was not intended.

9. Damage resulting from failure to promptly
notify and comply with the instructions of the
manufacturer, Utilimaster, about defects when
noted.

10. Items lost, stolen, ordamaged in transit of the
vehicle from the manufacturer to the original
retail purchaser.

11. Deterioration or damage caused by corrosive,
hazardous, or otherwise dangerous cargo.

The warranty begins on the date of delivery

to the original retail purchaser. ANY IMPLIED
WARRANTIES ARE LIMITED IN DURATION TO

THE COVERAGE PERIODS OF THIS WARRANTY. It
shall be the customer's responsibility to contact
Utilimaster before any repairs are made that

are covered by or affect this warranty, in order

to secure Utilimaster’s prior approval. Should a
defect in materials or workmanship develop that
is attributable to Utilimaster’s manufacturing or
installation of components and if Utilimaster is
immediately notified of said defect, Utilimaster
will, in the method it determines, at its sole
option to be necessary, repair or replace any
such defective component at its own cost and
expense, exclusive of freight costs and import
duties and/or fees if applicable. Utilimaster
reserves the right to require a technician or
representative inspect the vehicle or equipment
prior to issuing such approval. Utilimaster reserves
the right to make changes or modify the design
or product without thereby obligating itself to
make the same changes or modifications upon its
products previously manufactured. Utilimaster’s
warranty is void if Utilimaster did not provide
authorization to perform such work or if the
original equipment parts are not used in repairs.

AS THE WARRANTOR, UTILIMASTER
SPECIFICALLY EXCLUDES ANY OBLIGATION FOR
CONSEQUENTIAL DAMAGES OR INCIDENTAL
EXPENSES FOR THE BREACH OF THIS WARRANTY
ORANY IMPLIED WARRANTY. CONSEQUENTIAL
DAMAGES ORINCIDENTAL EXPENSES INCLUDE,
BUT ARE NOT LIMITED TO, SUCH ITEMS AS
LOSS OF USE OF THE VEHICLE, LOSS OF TIME,
INCONVENIENCE, RENTAL COSTS, ROAD
SERVICE CHARGES, TELEPHONE, TRAVEL,
LODGING, AND CARGO DAMAGE OROTHER
COMMERCIAL LOSSES. (SOME STATES DO

NOT ALLOW THE EXCLUSION OR LIMITATION
OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE LIMITATION OR
EXCLUSION MAY NOT APPLY TO YOU.)

The intended use of this van body is the carrying
of cargo. The van body is not designed or built for
passenger occupancy, or for the hauling of cargo
in excess of its gross vehicle weight rating (GVWR).

utilimaster.com
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CONTACT

General sales contact information:

e sales@utilimaster.com

Sales team contact information:

* (800)582-3454

MATT BLIMLING
Client Development Manager,
Parcel

e matt.blimling@utilimaster.com

® (574) 848-2000 Ext. 2260

STEVE CAMPBELL
Director,
National Account Sales

e steve.campbell@utilimaster.com

e (574)848-2000 Ext. 2117

PERRY DOPPLER
Client Development Manager,
Commercial Sales — Midwest/West

e perry.doppler@utilimaster.com

e (574) 848-2000 Ext. 2126
ROSS ELIAS

Client Development Manager,
Commercial Sales — Central/Northeast

e ross.elias@utilimaster.com

® (574) 848-2000 Ext. 2084

Aftermarket Sales

TRAVIS ELLIOTT
Client Development Manager,
Linen & Laundry

e travis.elliott@utilimaster.com

e (574)848-2000 Ext. 2120

GRANT HILLIARD
Client Development Manager,
Parcel

e grant.hilliard@utilimaster.com

® (574)848-2000 Ext. 2156

MATT JARMUZ
Client Development Manager,
Utility

® matt.jarmuz@utilimaster.com
e (574)312-4316

JACKY JOHNSON
Business Development Manager
West

® jacky.johnson@utilimaster.com

® (612) 346-7453

KEVIN SLATER
Client Development Manager,
Commercial Sales — Southeast/Southwest

e kevin.slater@utilimaster.com

e (574) 848-2000 Ext. 2003

CHRISTINE SMITH
Business Development Manager
East

e christine.smith@utilimaster.com

o (574) 238-4964

NICK TROIOLA
Client Development Manager,
Food & Beverage

e nick.troiola@utilimaster.com

* (574) 848-2000 Ext. 2180

® Phone:
(800) 237-7806

2 UTILIMASTER

® [Fax:
(574) 848-2800

® Email;
fvspartsinfo@utilimaster.com

utilimaster.com



LOCATIONS MAP

Montebello Operations
1130 S. Vail Ave., Montebello, CA 90640-6021

(323) 276-1933

Bristol Operations
603 Earthway Blvd., Bristol, IN 46507

(800) 582-3454

Bristol North Operations
1650 Commerce Dr., Bristol, IN 46507

(800) 237-7806

Charlotte Operations
1541 Reynolds Rd., Charlotte, M1 48813

(517) 543-6400

Ephrata Operations
64 Cocalico Creek Rd., Ephrata, PA 17522

(800) 582-3454

North Charleston Operations
6555 Fain St., North Charleston, SC 29406

(843) 203-7400

Kansas City Operations
9501 N.E. Parvin Rd. Suite 400, Kansas City,
MO 64161

(574) 848-2307

Saltillo Operations

Servidumbre de Paso No. 851-C-2 Lote:
C-2 Col: Parque Industrial Santa Ménica
Saltillo, Coahuila de Zaragoza, México, CP
25300

(US): (574) 848-2091
(MX): (844) 454-8690

2 UTILIMASTER

utilimaster.com



STANDARD TERMS AND CONDITIONS

ORDER PLACEMENT: Acceptance by Utilimaster

of Buyer's order is expressly conditioned upon Buyer's
acceptance of these Terms and Conditions, including
those on the face hereof, on Utilimaster's Quotation,
and on Utilimaster's Order Acknowledgment, and any
provisions of Buyer's order or other communication in
conflict with these Terms and Conditions are expressly
rejected. Buyer acknowledges that no representation or
warranty other than those contained in this document,
the Quotation, and Order Acknowledgment has been
made or relied upon. Stenographic and clerical errors
are subject to correction. No additions or modifications
shall be valid unless confirmed in writing by Utilimaster.
UTILIMASTERISNOT BOUND TO FURNISH ITS GOODS
OR SERVICES EXCEPT IN ACCORDANCE WITH THE TERMS
OF ITSQUOTATION, ORDER ACKNOWLEDGMENT, AND
THESE TERMS AND CONDITIONS OF SALE.

CANCELLATION: Buyer may cancel the order, in
whole orin part, by written notice any time, provided
the Buyer pays Utilimaster, within ten (10) days: (a)

the cost, including installation and removal costs,

of any equipment purchased by Utilimaster prior to
cancellation for the purpose of filling Buyer's order and
not usable by Utilimaster for making other goods it then
manufactures; (b) the quoted price for all goods finished
and ready to ship; and (c) other reasonable costs,
overhead, and expenses (including but not limited to the
cost of labor, and the cost of raw materials and goods
stillin the process of manufacture but unfinished at the
time of cancellation) that Utilimaster may have incurred
in the performance of the order. Notice of cancellation

is not effective until received by Utilimaster at the
following address: Spartan Motors USA, Inc., Utilimaster
Division, 603 Earthway Boulevard, Bristol, Indiana 46507.
If Buyer elects to cancel the order in part, Utilimaster
may, at its option, within a reasonable time thereafter,
cancel the entire order by written notice. Utilimaster's
election, atits option, to cancel Buyer's order under
such circumstances is in addition to, and not in lieu of,
any other rights or remedies that Utilimaster may have at
either law or equity. Notwithstanding other provisions of
this paragraph, and in addition thereto, Utilimaster shall
also be entitled to its reasonable and anticipated lost
profit resulting from such cancellations.

2 UTILIMASTER

PRICE/DELIVERY/DELAY: Unless otherwise
provided by Utilimaster's written quotation or agreed
to by Utilimaster in writing, price and delivery terms
shall be F.O.B. shipping point. Unless otherwise

agreed to in writing, Utilimaster will select the route
and manner of shipment, reserve the right to make
delivery in installments when necessary, to invoice
each installment separately and to expect payment

for each installment within Utilimaster's selling terms.
In cases where Buyer has arranged or is arranging for
delivery, title will transfer when the unitis complete, has
been placed in Utilimaster's dispatch area, and Buyeris
notified by transmittal of a sales invoice. All risks of loss
or damage shall pass to Buyer at the place and time such
goods are placed into the possession of the carrier or
shipper, in accordance with the previously referenced
F.0.B. shipping point term when Buyer is arranging

for delivery, or completing the unit, delivering it to
Utilimaster's dispatch area and transmitting an invoice
to Buyer, as the case may be. Buyer shall be responsible
for obtaining and paying forinsurance to cover any

loss to Buyer. Buyer shall reimburse the Seller for the
contract pricein the event of loss of the goods. Prices
for goods shall be those in effect on the date of invoice
unless otherwise provided by Utilimaster's quotation
oragreed to in writing by Utilimaster. If Buyer fails to
accept delivery, according to the agreed upon delivery
schedule, Utilimaster may cancel the then remaining
balance of the order. Such cancellation, if elected by
Utilimaster, shall be in addition to, and not in lieu of,
any otherrights or remedies that Utilimaster may have
at law or equity. Prices are good for only quantities
indicated. If shipment or any other act or condition
affecting payment for the goods or any part of them shall
be delayed on account of Buyer, payment shall be due
as if shipment had been made. Areasonable storage
charge may be made and such storage shall be at the
risk of Buyer. Utilimaster shall not be liable for any direct,
indirect, consequential, special, orincidental losses or
damages to Buyer or to any third parties resulting from
Seller's delay in shipment regardless of cause, including
but not limited to those causes set forth in the Force
Majeure section of this document.

CHANGES IN SPECIFICATIONS OR DESIGN: If
Buyer requests any change in quantity, specification,
or design relating to any goods, or changes of delivery
date and/or schedules, such proposed change shall
be subject to these Terms and Conditions of Sale,
Utilimaster's Quotation and Utilimaster's Order
Acknowledgment and must be approved in writing to
be binding upon Utilimaster.

TAXES: Prices do notinclude any federal, state, or
local taxes. Any applicable excise, import, sales, use, or
similar taxes, whether federal, state, provincial, or local,
and any transportation and other charges shall be the
responsibility of and be paid by Buyer and, if paid by
Utilimaster, Buyer agrees to reimburse Utilimaster for
any such payment and further agrees that Utilimaster
may add any such payments to the purchase price of
the goods.

PAYMENT/CREDIT/SECURITY: Payment shall

be due upon delivery or as otherwise provided by
Utilimasterin its quotation, order acknowledgment,
invoice, or other writing. All orders received are subject
to credit approval. Buyer agrees to submit from time to
time to Utilimaster those items reasonably requested in
order to establish or update Buyer's credit. Utilimaster
shall be entitled to charge interest for payments not
made in accordance with the stated or agreed upon
terms of payment at the highest rate permitted by law
on the date(s) such payment(s) were due. Whenever
Utilimaster in good faith deems itself insecure, it

may, without prejudice or waiving any other rights
orremedies it may have at law or equity, cancel any
outstanding orders with Buyer and/or hold production/
shipment of any unfilled orders; modify or revoke its
extension of credit to Buyer; and take any other steps
permitted by law and necessary or desirable to secure
Utilimaster with respect to Buyer's payment for goods
and services furnished or to be furnished. Buyer will pay
Utilimaster's actual costs of collection, including but not
limited to court costs, additional litigation expenses,
and reasonable attorney's fees, incurred for collection
of any delinquency. Title to the goods shall remain with
Utilimaster until Buyer receives or is deemed to have
physical possession of the goods; Utilimaster reserves
and Buyer grants Utilimaster a purchase money security
interest in the goods until the goods are fully paid for

by the Buyer. Buyer shall have no right of offset against
amounts owed to Utilimaster.

ACCEPTANCE: Goods furnished or services performed
by Utilimaster in all events will be deemed to have been
accepted within thirty (30) days after receipt by Buyer,
unless rightfully rejected within such period by written
notice to Utilimaster, by certified mail, return receipt
requested, setting forth all of the defects upon which
therejection is claimed. Claims for factory damage or
shortages shall not be considered unless made in writing
within ten (10) days after receipt of the goods or services
and accompanied by reference to our bill of lading and
invoice numbers. Buyer's claims for damage or shortage
in transit must be filed by Buyer against carrier. Defective
goods shall be held for Utilimaster's inspection or
disposition.
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STANDARD TERMS AND CONDITIONS

LIMITED WARRANTY/REMEDY: Utilimaster's
products are warranted only pursuant to Utilimaster's
written warranty provided with the product to Buyer and
the Terms and Conditions stated herein. THIS EXPRESS
WARRANTY EXCLUDES ALL OTHER WARRANTIES OR
REPRESENTATIONS EXPRESSED OR IMPLIED BY ANY
LITERATURE, DATA, OR PERSON. This warranty shall

not apply to any goods or parts made from tools,
materials, or parts furnished by Buyer or acquired

from third parties at Buyer's request or specification;
and Seller's warranties do not extend to any goods

or parts that have been subjected to misuse, neglect,
ordamage by accident. SELLER'S WARRANTY SHALL

BE LIMITED TO REFUNDING THE INVOICE PRICE OF

THE GOODS, ORAT UTILIMASTER'S OPTION, TO
REPAIRING OR REPLACING THE GOODS. In order to
obtain performance of the obligations under this
warranty, the owner must promptly (in no event later
than thirty (30) days after discovery of the defect) give
written notice of the defect to Spartan Motors USA, Inc.,
Utilimaster Division, at 603 Earthway Boulevard, Bristol,
Indiana 46507. No shipments may be returned for any
cause without the prior consent and authorization of
Utilimaster. Upon receipt of such authorization, and

in accordance with any instructions then provided

by Utilimaster, the product may be returned with
shipping charges paid by Utilimaster. UTILIMASTER
WILL NOT BE RESPONSIBLE OR LIABLE FOR INDIRECT
OR CONSEQUENTIAL DAMAGES OF ANY KIND, however
arising, including but not limited to those for use of

any products, loss of time, inconvenience, lost profit,
labor charges, or other incidental or consequential
damages with respect to persons, business, or property,
whether as a result of breach of warranty, negligence,

or otherwise. Notwithstanding any other provision of
thiswarranty, BUYER'S REMEDY AGAINST UTILIMASTER
FOR GOODS SUPPLIED OR FOR NON-DELIVERED GOODS
OR FAILURE TO FURNISH GOODS, WHETHER ORNOT
BASED ON NEGLIGENCE, STRICT LIABILITY, OR BREACH
OF EXPRESS OR IMPLIED WARRANTY, IS LIMITED
SOLELY, AT UTILIMASTER'S OPTION, TO REPLACEMENT
OF OR CURE OF SUCH NONCONFORMING OR NON-
DELIVERED GOODS ORRETURN OF THE PURCHASE
PRICE FOR SUCH GOODS AND IN'NO EVENT SHALL
EXCEED THE PRICE OR CHARGE FOR SUCH GOODS.
UTILIMASTER EXPRESSLY DISCLAIMS ANY WARRANTY
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
USE OR PURPOSE WITH RESPECT TO THE GOODS SOLD.
THERE ARE NO WARRANTIES THAT EXTEND BEYOND
THE DESCRIPTIONS SET FORTH IN THIS QUOTATION,
notwithstanding any knowledge of Utilimaster regarding
the use or uses intended to be made of goods, proposed
changes or additions to goods, or any assistance or
suggestions that may have been made by Utilimaster
personnel. NOTE: Some states do not allow (a)
limitations on how long animplied warranty lasts, or (b)
the exclusion or limitation of incidental or consequential
damages, so the above limitations or exclusions may
not apply to you. This warranty gives you specific legal
rights, and you may also have other rights that vary from
state to state.

INDEMNIFICATION: Buyer shall defend, indemnify,
and hold Utilimaster harmless from and against any and
all claims, liabilities, loss, costs, damage, or expense
(including reasonable attorneys' fees) of any kind or
nature whatsoever relating to the performance by
Utilimaster hereunder, including without limitation,
claims made for property damage or personal injury
(including death), whether such claims are premised

on contract or on tort (including, without limitation,
strict liability). This indemnity provision shall not apply
where such damage orinjury is attributable solely to the
negligence of Utilimaster, its employees, or agents.

PATENT LIABILITY: Where Utilimaster supplies
goods to Buyer's specifications and/or manufactured or
fabricated from Buyer's blueprint, sketch, specifications,
ortooling, Buyer, atits own expense, shall defend

any suit or proceeding of any kind whatsoever

brought against Utilimaster in any capacity if such

suit or proceeding involves a claim that any goods or
any part thereof constitutes an infringement of any
patent, copyright, or trademark and Buyer shall pay or
indemnify any and all judgments, expenses, and costs
that may be awarded against or incurred by Utilimaster
related to such legal action.

FORCE MAJEURE: Utilimaster will not be liable for
any delay in the performance of its obligations or for any
damages suffered by the Buyer by reason of such delay,
when such delay is directly or indirectly caused by orin
any manner arises from fires; floods; accidents; riots;
acts of God; governmental interference; embargoes;
strikes; labor difficulties; shortages of labor, fuel, power,
materials, or supplies; transportation delays; any
existing or future laws or acts of the federal or any state
government (including specifically, but not exclusively,
any orders, rules, or regulations issued by any official or
agency or any such government) affecting the conduct
of Utilimaster's business; or any other cause or causes
(whether or not similar in nature to any of those specified
above) beyond Utilimaster's control.

NO WAIVER: The failure of Utilimaster upon
knowledge of any default or violation by Buyer of any of
the Terms and Conditions of this Agreement to enforce
its rights or remedies shall not be construed as a waiver
of such default or violation, or of any provision hereof, or
of any of its rights or remedies.

CANCELLATION FOR INSOLVENCY OR

INSTITUTION OF PROCEEDINGS: In the event
of any suspension of payment or the institution of
any proceedings by Buyer against Utilimaster, or the
initiation of voluntary or involuntary proceedings in
bankruptcy orinsolvency proceedings naming Buyer
as a debtor, or proceedings under any provisions of
the United States Bankruptcy Code in which Buyeris a
debtor, or for the appointment of a receiver or a trustee
or an assignee for the benefit of creditors, Utilimaster
shall be entitled to cancel this contract forthwith,
without liability for loss of anticipated profits.

LIMITATION OF LITIGATION/ATTORNEY FEES:
Any controversy or claim of Buyer arising out of or
related to this Order must have accrued within the
applicable warranty period, and then be commenced
within one (1) year after the cause of action has accrued.
Utilimaster shall be entitled to reimbursement of all
costs and expenses, including reasonable attorneys'
fees and other litigation expenses, from the Buyer
relating to any lawsuit arising from this Agreement in
which Utilimaster prevails.

ENTIRE AGREEMENT/GOVERNING LAW AND

FORUM/SEVERABILITY: Except as otherwise agreed
to in writing, this constitutes the entire agreement
between Utilimaster and Buyer, superseding all prior
quotations and understandings, oral or written. All

such previous communications are hereby abrogated
and withdrawn, and no stipulations, representations,

or agreements by Utilimaster, or its officers, agents, or
employees, shall be binding upon Seller unless reduced
to writingand attached to and incorporated by reference
herein, and no local, general, or trade custom shall

alter orvary the terms hereof. Any questions, disputes,
controversies, or litigation arising either directly or
indirectly from this Agreement, including but not limited
to disputes concerning the validity, interpretation,

or effect of this Agreement, or interpretation and
enforcement of the rights and obligations of the parties
hereunder, shall be governed (whether in law orin
equity) by the laws of the State of Indiana, and the state
courts of Indiana shall be the exclusive jurisdiction
within which to resolve all such questions, disputes,
controversies, or litigation.

COST REIMBURSEMENTS: Notwithstanding
anything to the contrary in this Agreement, if the costs
to Spartan of acquiring any of the raw materials used in
the production and supply of the product(s) (including,
without limitation, the cost of acquiring raw materials,
cost associated with tariffs, labor costs, shipping costs,
or any other costs) materially increase from the cost
levels as of the date of this Agreement, the parties
agree that (1) buyer shall have the obligation to pay
and reimburse to Spartan such increased costs, or (2)
Spartan shall have the right in its discretion to terminate
this Agreement, without further liability to Buyer, upon
ten (10) days' notice to buyer. For purposes hereof, a
"materialincrease" is defined to mean 5% of the quoted
bill of material.
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